
"iAM Smart+" Registration at Self-Registration Kiosk for Persons aged 11 to 17 

This video will introduce the "iAM Smart+" registration process at a Self-

Registration Kiosk for persons aged 11 to 17. 

The graphics in this video (including screen contents) may have been 

enhanced with artistic effects or simplified for demonstration purposes. Please 

refer to the applications for the actual content. 

Before registration, please make ready your Smart Identity Card or New Smart 

Identity Card, your smart phone, which is Internet accessible and with 

biometric authentication enabled, and your email address. Please make sure 

your parent or guardian has registered an "iAM Smart" account. You have to 

be accompanied by your parent or guardian during the registration process. 

Download the "iAM Smart" mobile app and install on your smartphone. 

Please visit a Self-Registration Kiosk with your parent or guardian. 

Launch the "iAM Smart" mobile app on your phone and your parent or 

guardian’s phone. 

First, you have to scan the QR code on the kiosk screen with your "iAM Smart" 

mobile app. 

Next, ask your parent or guardian to scan the QR code on the kiosk screen 

with his/her "iAM Smart" mobile app. 



The registration steps are as follows – 

1. Obtain parent/guardian’s consent: 

Read the applicant’s declaration with your parent or guardian. 

After reading the declaration, the parent or guardian has to agree to the terms 

in the parent or guardian’s shown on his/her phone. 

Then, you have to agree to the terms in the applicant’s declaration on the kiosk 

screen. 

2. Applicant inserts his/her identity card: 

The applicant has to insert his/her identity card into the slot on the kiosk, with 

the chip facing up. 

3. Perform facial recognition: 

Align your face with the photo frame on the kiosk screen to take images. 

Then, you may continue the registration process on your phone. 

4. Perform biometric authentication: 

Perform biometric authentication with biometrics registered on your 

smartphone. 

5. Set password: 

Set your "iAM Smart" password and re-enter the password for confirmation. 

6. Provide email address: 



Enter your email address twice to complete the registration. 

Registration has been completed. 

For details, please visit the "iAM Smart" website at iamsmart.gov.hk. 


